TAG Workshop c/ieca

6 —7 April 2016 | Lisbon (Portugal)

PROGRAMME

Cheating and fraud in the theory test

Venue: Hotel Mundial, Praca Martim Moniz 2 - 1100-341 - Lisboa — Portugal

DAY 1

13:00 Welcoming words Mika Hotti, TAG Chairman
Introduction: Why are we having this workshop? Josée Noe, GOCA, Chair of the workshop
Group work activities and discussions:

13:20 (1) What do we mean by cheating and fraud? Josée Noe, GOCA, Chair of the workshop,
(2) Different types of cheating and fraud and all CIECA members

Plenary discussion
Karsten Nikolaisen, Norwegian Public Roads
Administration, and TAG member

14:45 Coffee break

Group work activities and discussions:

(3) Countermeasures: How to fight these
15:15 | phenomena?
(4) Practical exercise: Resolution of case studies
Plenary discussion
Processes, procedures and theory test centre set-up
to minimise the risk of cheating and fraud

14:30 | Presentation: The state of the affairs

Josée Noe, GOCA, Chair of the workshop,
and all CIECA members

16:15 Guy Chamberlain, DVSA, and TAG member

Lauris Kumpins, Ministry of Transport of

16:35 | Technological methods to avoid cheating and fraud Latvia, TAG member

16:45 End of day 1
DAY 2
9:00 Warming up: Summary of Day 1 Josée Noe, GOCA, Chair of the workshop

Group work activities and discussions:
(5) Reviewing items to face cheating Josée Noe, GOCA, Chair of the workshop,

9:15 L .
(6) Public item banks: advantages and disadvantages | and all CIECA members
Plenary discussion
10:45 Coffee break
11:15 How exam design can counteract the risk of cheating = Amede Anku-Roberts, Pearson VUE, CIECA
' and fraud Associated member
11:35 | Questions and answers All

11:45 | Data forensics Garrett Sherry, Prometric, CIECA Associated

member
12:05 | Questions and answers All
12:10 | Conclusions Josée Noe, GOCA, Chair of the workshop

12415  Final words Mika Hotti, TAG Chairman

12:30 End of the workshop and LUNCH



