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ABSTRACT

Since 1959, the General Directorate for Traffic DGas been working to fulfill its
commitment with road safety and sustainable mgbillthrough this time, DGT has
adapted its acting to the different changes exparted by technological progress or
citizens demand, but none of the previous changesffer such as great scope as the

foreseen in the called “Information Society”.

Nowadays, Citizens increasingly expect access tmexed services including while
moving in their vehicles. This situation follows @&new environment in which traffic

public authorities will have to develop their owresegies.

In this context, with the use of new technologlesr¢ is a great potential of getting real-
time data which will enrich the information for thdecision- taking at the traffic
management centers but also it will allow to retwh citizens in a personal approach

depending on their specific location and moment.

New platforms will connect multiple stakeholderskeli cities, drivers, cyclists,
motorcyclist, pedestrians, fleet managers, renginigrprises, transport companies, taxi
companies, OEM’s or insurance companies. Thes®mpret will soon be deployed and
new skills will have to develop with the aim to pide and receive information from
millions of users in an anonymous way. The servigsioyed will be oriented to the
reduction of fatalities in our roads, preventingdaaaccidents and warning other users
about incidents in their way. This approach fousollaboration will provide a better

way of moving: with less congestion, less emissiomsre comfortable and safer.



